
 

 

 

 

 

 

 

 

 



Live Life Better Derbyshire is a free lifestyles service that of-
fers advice and help on a wide range of health and wellbeing 

topics.  
  

This covers the following key areas:   
• stop smoking   

• weight management  
• getting active  

  

The team also offer support and signposting around issues 
including  mental health, workplace health and more.  
  

You can take part in the Live Life Better Derbyshire service if 
you are:  

 A Derbyshire resident (excluding Derby City)  

 Work in Derbyshire (excluding Derby City)  

 Registered with a  Derbyshire County GP practice.   
  

How can people join?  

Find out more about the Live Life Better Derbyshire service by 
calling 0800 085 2299 or 01629 538200.   
Alternatively visit the website to take part in a short online as-
sessment.  
Visit: Livelifebetterderbyshire.org.uk  

 Call: 0800 085 2299 or 01629 538200 

 



Derbyshire Carers Associa-
tion (DCA) support Carers who 
look after a family member, 
partner or friend who needs 
help because of their illness, 
frailty, disability, a mental ill 
health or an addiction. The care 
they give is unpaid and there 
are an estimated 96,000 Carers 
living in Derbyshire with over 
26,000 aged over 65. Everyday 

across the UK 6,000 people become Carers. 
 
Derbyshire Carers Association deliver a comprehen-
sive support service to Adult and Young Carers 
throughout Derbyshire. All services are created to 
support Carers with the practical, physical and emo-
tional impact of care giving.  We have formed partner-
ships with health, statutory and community services 
to complement our offer and connect Carers with pro-
fessional and current support. The support DCA pro-
vides includes: 
 

Information, advice and guidance  
Carer Assessments 
Planning for the future – emergency planning  
Peer support 
Carer Learning and Wellbeing Workshops  
Legal Advice 
Telephoning Befriending  
 

For more information please visit; 
https://derbyshirecarers.co.uk/ 
or contact us on Tel: 01773 833833 

https://derbyshirecarers.co.uk/


The University of Derby’s Student Legal Advice Centre offers free 
legal advice and assistance to the community. The Centre’s mis-
sion is to help those who cannot afford to pay for legal advice to 
be able to access justice. At the same time, it provides an oppor-
tunity to students under the supervision of qualified solicitors to 

gain real world experience.  

 

The Centre has a number of clinics:  

 Family Law Clinic  

 Support at Court for family matters 

 Immigration Family Reunion Clinic 

 SEND Law clinic 

 Business Law Clinic for small business/entrepreneurs 

 Legal Triage for University of Derby students  

 Reach Out Clinic (for serving prisoners with family matters) 

 Policy Clinic 

 International Human Rights Clinic  

 

Enquiries: studentlegaladvicecentre@derby.ac.uk 

mailto:studentlegaladvicecentre@derby.ac.uk


Stay Warm and Healthy in Derby  
The Stay Warm and Healthy in Derby project aims to help local vul-
nerable people struggling to keep warm by offering advice and practi-
cal support to stay warm, safe and healthy in their homes.  

If you are:  

 an older person  

 living with disabilities or long term health conditions 

 pregnant or a family with young children  

and finding it hard to heat your home we may be able to help you 
through support services such as:  

Home Energy Advice: helping you to keep warm this winter by giving 
free, independent and confidential advice and information on heating 
& insulation offers and schemes, and referring you to other help 
where needed  

Welfare Benefits: advice on welfare benefits, including welfare re-
form  

Home and Heating Maintenance: there may be help available to help 
you to keep warmer at home, such as boiler repairs, emergency 
heating  

Handy Person Services: helping with small repairs around the home  

Health Advice: information about the free NHS health check pro-
gramme, flu jabs and cancer screening programmes  

Stay Warm and Healthy: 01332 640337  

 

 

  



Citizens Advice Derbyshire Districts is an independent registered 
charity. We offer free, independent, confidential and impartial ad-
vice on any issue. We value diversity, promote equality and chal-
lenge discrimination. For more information on our services, projects 
and outreaches please visit our website: 
www.citizensadvicederbyshiredistricts.org.uk 

 

For advice or to book an appointment please call our  

Derbyshire Districts Adviceline: 
0808 278 7954 (Monday to Friday, 9am to 4pm, freephone service) 

  

For assistance with claiming Universal Credit call our national Help 
to Claim service: 
0800 144 8 444 (Monday to Friday, 8am to 6pm, freephone service) 

  

If you can't hear or speak on the phone, you can type what you 
want to say using Relay UK. 

 

Enter 18001 before our Adviceline or Help to Claim phone numbers. 
You can use Relay UK with an app or a textphone.  There’s no extra 

 

https://url.uk.m.mimecastprotect.com/s/K-o8COM3rcpMBROVhKXvwx?domain=citizensadvicederbyshiredistricts.org.uk


 

 

The Ecclesbourne Valley Railway plays a significant role in sup-
porting and enriching our local community, our railway is not just 
about preserving history it's also about fostering connections and 
contributing to the well-being of those around us. 

Here are some key points highlighting how our heritage railway 
benefits the community... 

Preservation of History: Our railway preserves a crucial part of our 
heritage, allowing both residents and visitors to experience the 
nostalgia of bygone eras. By maintaining vintage locomotives, 
carriages, and infrastructure, we offer a tangible link to the past, 
educating people about our cultural and industrial history. 
 

Tourism and Local Economy: Our railway attracts tourists from 
near and far, boosting the local economy. Visitors patronize local 
businesses, including shops, restaurants, and accommodation pro-
viders, thus stimulating growth and creating employment oppor-
tunities within the community. 
 

Community Events and Engagement: Throughout the year, we 
host a range of community events, from themed train rides to sea-
sonal celebrations. These events bring people together, promoting 
social cohesion and a sense of belonging within our community.  
 

Volunteer Opportunities: Our railway relies heavily on volunteers 
who generously donate their time and expertise. Volunteering 
with us offers individuals a chance to develop new skills, forge 
friendships, and make a meaningful contribution to preserving 
our heritage. Many of our volunteers live within the community, 
further strengthening our ties with local residents. 
 

ticketoffice@e-v-r.com www.e-v-r.com 

mailto:ticketoffice@e-v-r.com
https://url.uk.m.mimecastprotect.com/s/dQP1CMw3pCqJzBqBik0HqY?domain=e-v-r.com


Derby Adult Learning Service welcomes you to learn with us! 

We provide training, courses and sessions for those ages 19+ to help you 
into employment, upskill, improve your confidence or support your health 
and wellbeing. Many are FREE (fully funded) or part funded by the Educa-
tion and Skills Funding Agency (ESFA) Adult Education Budget.  When you 
enrol on a class we’ll check to see if you’re eligible for funding and any fee 
remissions. 

Why not sign up to one of our many courses that will provide you with a 
qualification?  

We offer Maths, English, Digital Skills (IT), Teaching Assistant, Counselling, 
ESOL (English for Speakers of Other Languages), Bookkeeping, Health & 
Social Care to name a few.  

We also offer sessions in Family Learning, Arts & Crafts, British Sign Lan-
guage, Italian, Spanish and well-being plus more! 

Our expert and friendly tutors will work with you, so if you want to get 
back to work, a career change, meet new people or improve your confi-
dence and personal skills, we have a range of sessions and courses to help 
you achieve your goals. 

For more information contact us today! 

Phone – 01332 956565 

Email – DALSenquiries@derby.gov.uk 

Relay UK – 18001 01332 956565 

Sign Language: www.derby.gov.uk/signing-service 

mailto:DALSenquiries@derby.gov.uk


 Derbyshire Community Transport offer 

several services within the area, includ-

ing the Belper Car Club.  

 

We run the Derbyshire Connect ( a door-

to-door shopping bus service), transport 

to local community groups including 

schools, and day trips to local garden 

centres, shopping centres and visits to 

places of interest within the area. 

 

Vehicles are accessible and open to use 

for everyone. 

 

01773 746652 | www.derbyshirect.org  

https://url.uk.m.mimecastprotect.com/s/RQZKCAN35CNREkglC8eExE?domain=derbyshirect.org/


Community Action Derby is a registered charity providing 
support and guidance for voluntary and community 
groups. We encourage, support and develop individuals, 
groups and organisations involved in voluntary action. We 
also promote new initiatives which tackle social exclusion 
and economic disadvantage and work to establish part-
nerships between the public, private and voluntary sec-
tors. 
 

We can help with all aspects of running a voluntary or 
community organisation, including providing funding ad-
vice, advice on managing and recruiting volunteers, and a 
range of training and development opportunities. We also 
represent the sector on local and national partnership 
bodies, advocating for a stronger voluntary sector. Our 
Volunteer Centre also offer a brokerage service for poten-
tial volunteers and organisations, and support volunteer-

led organisations to develop opportunities. 
 

www.communityactionderby.org.uk 

https://url.uk.m.mimecastprotect.com/s/AY2SCMw3pCqJRglNiQ4Pqj?domain=communityactionderby.org.uk/


Derwent Valley Wind Band is a community wind band 
consisting of players of all ages and abilities from teens to 
some older members in their 80s!  The band originated 
in Duffield over 30 years ago and draws players from all 
over the County. 

We enable people to play together in a friendly and re-
laxed environment.  We also organise various social activi-
ties and offer a cuppa and biscuits at our rehearsals! 

We meet from 6.45 - 8.45pm on Monday evenings during 
term time in the Theatre at Woodlands School, Allestree, 
Derby. 

We perform at various venues and bandstands throughout 
the County during the summer months and carols 
at Christmas. We play a variety of music, such as film 
scores, musical theatre, pop and light classical. 

If you are a brass, woodwind or percussion player and it's 
been a while since you played, why not come along to a 
rehearsal or two and blow away those cobwebs! 

Find us online at www.dvwb.org.uk 

Contact us on  info@dvwb.org.uk 

https://url.uk.m.mimecastprotect.com/s/NOnBCP73vFK6XXP8cztfCS?domain=dvwb.org.uk
mailto:info@dvwb.org.uk


Gymophobics was established 20 years ago to offer an effective 
exercise routine to women in a fun, friendly and supportive envi-
ronment. 
Our 30 minute circuit has equipment that uses air pressure as re-
sistance so it’s quiet and gentle to use putting less pressure on 
the joints.  
It suitable for all ages, all fitness levels.  
We opened in Belper on 29th April 2019 and have helped over 
1000 Belper ladies since opening. As well as the circuit we offer a 
mini health check on inductions, fully personalised programs, 
regular reviews to ensure the programs continue to work. We of-
fer lifestyle and nutrition support through our No Diet Club and 
optional higher intensity Boot Camp.  
Today we have been joined by Bone Matters who offer Bone Den-
sity Checks - we do this at least once a year. I am also looking in-
to getting an expert diabetic and women’s health practitioner in to 
help members who have various health issues from the meno-
pause to diabetes and hypertension.  
 

Gymophobics Belper, 54 Bridge Street, Belper, DE56 1AZ 

01773 689300  

What’s app / text 07561 426223 

Email : belper@gymophobics.co.uk 

mailto:belper@gymophobics.co.uk






We're a group of Belper-based volunteers who are pas-

sionate about the climate crisis and are actively promot-

ing the implementation of solar panel energy solutions on 

local rooftops.  

 

We identify potential medium to large solar sites at public, 

community and business-based buildings in Belper and 

the surrounding area. From there we introduce you to our 

partner - Big Solar Co-op - who can offer you solar power 

at competitive rates with the added bonus of NO capital 

nor installation costs.  

 

If you have a roof the size of a tennis court or bigger or are 

just interested in joining BCE, then please contact us! 

 

https://www.belpercommunityenergy.org.uk/contact/ 

  

https://www.belpercommunityenergy.org.uk/contact/


Whatever your individual circumstanc-
es, Jobcentre Plus offers a wide range 
of services that include: 
 

 Help to prepare for work, includ-
ing training, guidance, work 
placement programmes, work ex-
perience and job trialling 
schemes. 

 Job search help, including advice 
on building your CV, help with in-
terviews and support from the 
jobcentre use to apply for jobs 

 Help with starting your own busi-
ness. 

 Help to stay in work and progress 
in your job responsibilities, keep-
ing some benefits once you start 
working and guidance on how to 
earn more money. 

 You will able to get support from 
a dedicated work coach who you 
meet regularly to discuss your ca-
reer goals, and what support you 
might need to achieve your goals. 

 Support with Child Care costs. 
 Support for disabled people in-

cluding Access to Work and Disa-
bility Confident Employers. 



 

At Derbyshire Integrated Sexual  Health 
Services, we work to address sexual 
health inequalities, reduce stigma and 
promote positive sexual health for all. 

We work in collaboration with partners across Derby city and Derby-
shire to offer accessible and high-quality education, support and ser-
vices to those who need it most. Our Sexual Health Promotion team is 
made up of Promotion Practitioners and Outreach Workers who are 
based across the city and county offering a full range of sexual health 
education, support and services to meet the needs of our communities. 
What the outreach team can offer: 
Raise awareness of sexual health services, reduce the stigma and pro-
vide signposting and referrals 

RSE workshops for Year 9s and above in school, college and university 
settings 

Sexual Health market stalls and drop ins in universal settings 

Distribute free condoms and lube  
Free community STI screening for people who don’t have symptoms  
What the practitioner team can offer: 
Raise awareness of sexual health services, reduce the stigma and pro-
vide signposting and referrals 

Rapid testing for HIV and Syphilis who are at higher risk  
1-1 Virtual promotion practitioner support – here 

Targeted sexual health education sessions to vulnerable and hard to 
reach groups (young people and adults) 
Training and Networking opportunities for professionals. 

 

https://url.uk.m.mimecastprotect.com/s/rS2fCK13nC21WNw4UMfiAv?domain=yoursexualhealthmatters.org.uk












      

 

 

u3as are self help and self run learning cooperatives for 
people who are no longer in full time work or caring for 
a family.  
We come together to share our interests in common not 
for qualifications but for fun. We learn new skills and de-
velop new interests while meeting old friends and mak-
ing new ones.  
We have over 90 interest groups, ranging from card 
games to badminton, regular walking groups to photog-
raphy and many more each with their own leader. 
We have a meeting on the first Friday of each month, 
open to all members, to have a coffee or tea as you chat 
to other members and then listen to a speaker on a vari-
ety of interesting topics. 
 

For further information see our website 

 u3asites.org.uk/belper/home. 



Am ber  Va l l ey  CVS  i s  based in  R ip ley ,  De rbysh i re .  We  a re  the  loca l  o rgan i -

sa t ion  fo r  the  d i s t r i c t ’ s  vo lunt a ry  sect o r  and  the  m a in  p rov ide r  of  suppor t  
fo r  loca l  vo lunt a ry  and  comm un i t y  g roups .  W e  a re  a  m em ber  o f  NAV CA 

( t he  Nat iona l  Assoc ia t ion  fo r  V o lunt a ry  and  Commun it y  Act ion ) .  W e  have  

ove r  300  m em ber  o rgan i sat ions  and  support  up  t o  500  vo lunt a ry  g roups  

in  the  Am ber  V a l l ey  a rea .  Our  a im s  a re  t o  support  g roups ,  i nd iv idua l s  and  

commun it ie s  t o  be  invo l ved  in  a  w ide  range  o f  vo lunt a ry  ac t i v i t i e s  and  

in i t ia t i ve s ,  wh i ch  w i l l  he lp  im prove  t he  qua l i t y  of  l i fe  fo r  peop le  in  ou r  

a rea .   

W hat  can  Am ber  V a l l ey  CVS  o f f e r  you?  

Am ber  Va l l ey  CVS  o f f e r s  a  r ange  of  suppor t  and  serv ice s  to  re spond to  

t he  needs  o f  vo lunt ee r s ,  vo lunt a ry  o rgan i sa t ions  and commun it y  g roups .  

S e rv i ces  we  cu r rent l y  p rov ide  inc lude  se t t ing  up  new groups ,  a s s i s t i ng  

w i t h  the  deve lopm ent  o f  ex i s t ing  g roups  and  recru i t ing  vo lunt ee r s ,  f o r  a  

w ide  and  d ive r se  range  o f  ac t i v i t i e s  such  a s :  ·  V o luntee r ing  wi th  younger  

peop le  ·  Bef r i end ing  ·  Conse rvat ion  work  ·  S upport ing  o lde r  peop le  ·  Sup-

por t ing  peop le  w i t h  lea rn ing  d i f f i cu l t ie s  ·  Support ing peop le  w i t h  Menta l  

I l l  H ea l th    W e  o f f e r  ongo ing  support  and  t ra in ing  t o  you r  request  W e  can  

p rov ide  DBS  checks  We  run  a  var i ed  p rogramme o f  shor t  cou rses  and  

t ra in ing  event s  i n  a reas  such  a s  hea l th  and  sa fe t y ,  fundra i s ing ,  F i r s t  A id ,  

runn ing  a  g roup  and  fo r  vo lunt ee r  m anagem ent .  We  s ignpos t  t o  othe r  

t r a in ing  in  pa r t ne r sh ip  w i th  De rbysh i re  In f ra st ruct u re  o rgan i sat ions  and  

Derbysh i re  Count y  Counc i l .  W e  prov ide  in fo rmat ion ,  adv i ce  and  support  

on  fund ing  and  gove rnance  i s sues ,  deve lopment  p lans  and  po l ic i e s  by  

ind i v idua l  v i s i t s  o r  g roup  event s .  W e  work  wi th  f am i l ie s  and  t he  e lde r l y  to  

im prove  t he i r  qua l i t y  of  l i fe  and  he lp  t hem  w i th  day  to  day  i s sues .  W e  

work  w i th  young peop le  t o  ensu re  that  t hey  unde rst and  the  benef i t s  o f  

vo lun tee r ing .  We  work  in  pa r tne r sh ip  w i th  ot he r  vo lun ta ry  and  st at ut o ry  

agenc ie s  t o  ensu re  the  deve lopm ent  of  the  sect o r .  We  l i a i se  w i th  va r ious  

s t a t ut o ry  bod ie s  such  a s  the  loca l  aut hor i t y  and  hea l t h  agenc ie s  and  in -

f luence  po l ic y  deve lopm ent  a t  a  loca l ,  r eg iona l  and  na t iona l  le ve l .  We  

prov ide  pa id  work  in  the  comm un it y  th rough  ou r  H e lp  a t  H om e  se rv ice .  

 

http://95.215.224.43/~ambervalley/help-at-home


Further information about or-
ganisations and groups 
attending will follow ... 


